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What is AMH? | Why is this a good idea? | Making the case Chesapeake Public Library
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If you build it...

well, that doesn’t mean anything.

Planning | Purpose | Clarity
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Where is Everything? | What's Happening? | The ThingIs. .. Chesapeake Public Library



Library Sample - Time to Reshelf Returned Items
(July 2014 and N=40 Items)
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Number of returned Items
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s Frequency 5
e Percent 12.5%







The Automated Materials IT nicknamed it “Amy” Circ nicknamed it “Smaug”
Handler
(AMH) “I'm like some kind of downtown- "I am fire. | am...death."

hipster-party girl with a posse.... —Smaug
— Amy Farrah Fowler




Library Sample - Time to Reshelf Returned Items
(June 2016 and N=38 Items)
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Chesapeake Public Library

cy | Cost-Effectiveness

Time | Efficien



“We keep hitting
EsC the Escape key, but

;J we're still here.”




Chesapeake Public Library




People

Decisions | Misunderstanding | Opinions Chesapeake Public Library
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Purpose? | Goals? | Possibilities?



Transformation

Realizations | Expectations| Changes Chesapeake Public Library



Time spent working on the AMH and sorting system material

June 21 .
llilc Ml 61,317 ITEMS PROCESSED

Jul
A 20 SECONDS PERITEM

March 24
through EIRLEVALISIRYNN OISR )

April 22
.23 SECONDS PERITEM

February22 |
through 55,388 ITEMS PROCESSED

March 23
.25 SECONDS PERITEM
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Outcomes

AMH Works! | Morale | Projections Chesapeake Public Library



QUESTIONS?

People | Planning | Trust Chesapeake Public Library
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Michelle Ornat Melanie Price Jennifer Luck
Assistant Director Library Data Coordinator Library Specialist I
Administration Statistics & Testing Circulation Supervisor
mornat@infopeake.org mmprice@infopeake.org jluck@infopeake.org

Chesapeake Public Library
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